
What do you need to 
arrange as soon as you 
arrive in the Netherlands? 

ABN AMRO for expats

The tips and information in the checklist will help you prepare for moving to the Netherlands. 
Enjoy the preparations for your move, and see you in the Netherlands!

The information in this checklist is a brief explanation. No rights can be derived from this information.
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Done? Tick the boxes to keep up with your progress



Registration

Moving to the Netherlands

Registering with the local council is one of the first things you need to do once you arrive in the Netherlands.

 BSN (personal ID number)  

You must register within five days of moving to the Netherlands, along with your partner and children (if applicable). 

You will be given a BSN (Dutch personal ID number) when you register. You need this number for all the 

other matters that need to be arranged, such as opening a current account. What do you need to take with you?

 Valid (international) passport or proof of identity

      Children aged under 18 should be added to your passport.

 Residence permit

      Not required for most residents of the EU, Norway, Switzerland, Iceland or Lichtenstein.

 Work permit

      Through your employer. Not required for most EU citizens.

  A tenancy agreement or purchase contract for your home in the Netherlands

       If you live in someone else’s home, you need to bring a declaration from the hoofdbewoner (main 

resident) and a copy of their ID.

 Bring other important documents

       For example a birth certificate or marriage certificate. Visit our website regularly for information on 

moving to the Netherlands.

Are you planning to move to the Netherlands or are you starting a new job here? Welcome! 

If you are feeling unprepared, do not worry. Whether it is administrative checks or finding a place to 

settle in, we have compiled several relevant tips for you to get you accustomed to your new surroundings. 

 Services 

Check the site below to see what else you need to arrange.

 Check the information about legislation and regulations

      Government.nl provides information on Dutch central government policy.

 Check the Immigration and Naturalisation Service

       From refugees to specialised knowledge migrants: the IND assesses all applications from foreign nationals 

who want to live in the Netherlands or want to become Dutch citizens.

 Check the information about money matters, most information is in Dutch

         Nibud (National Institute for Family Finance Information) is a very well-known and respected independent 

foundation in the Netherlands that gives information and advice on financial matters of private households.

 DigiD 

         You should request a DigiD as soon as possible. The DigiD allows you to log in to government and 

healthcare websites and file your tax return, etc. Request a DigiD 
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https://www.abnamro.nl/en/personal/specially-for/expats/articles/moving-to-the-netherlands.html
https://www.government.nl/
https://ind.nl/en/Pages/default.aspx
https://www.nibud.nl/consumenten/het-nibud/organisatie/nibud/
https://digid.nl/en/aanvragen


Healthcare
The Netherlands has one of the best healthcare systems in the world. The Dutch healthcare system guarantees 
good, accessible healthcare for everyone.

 Vaccinations  

       Children up to the age of about 18 are covered by the Dutch National Immunisation Programme.

 Health insurance  

Health insurance is compulsory in the Netherlands. As well as the basisverzekering (basic coverage), there 

are various extra options, such as extra coverage for dental or physiotherapy costs. You can change your 

policy at the beginning of each calendar year.

 Take out health insurance

         If you work for a foreign employer, you can keep your health insurance cover from your home country. 

Ask your employer if you can join a group health insurance scheme.

 Register with a General practitioner/family doctor, dentist and pharmacist in your local area as soon as possible

         If you do not do this straight away, it may be difficult to find a General practitioner/family doctor or dentist 

in your local area because the practice may be full. 

General practitioner

Name

Address

Postal code, city

Tel. no.

Opening times

Dentist

Name

Address

Postal code, city

Tel. no.

Opening times

Pharmacist

Name

Address 

Postal code, city

Tel. no.

Opening times

 Moving to the Netherlands
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https://rijksvaccinatieprogramma.nl/english


Working
If you already have a job before arriving in the Netherlands, your employer will probably arrange many things 
for you. Thankfully, if you or your partner are looking for work in the Netherlands,  there are many recruitment 
agencies that focus on expats. 

 Finding a job   

Find a job through your network, online vacancies, an employment agency or a relocator. Your employer may 

arrange the necessary permits for you. If you have to arrange these yourself, read our tips on working in the 

Netherlands.

 Official issues 

What you need to arrange largely depends on which country you come from and how long you intend to live 

and work in the Netherlands.

 Check whether you need a residence permit

          A residence permit is not required for most citizens of the EU, Norway, Switzerland, Iceland or Lichtenstein. 

Check the IND website.

 Do not forget your BSN

         If you want to work in the Netherlands, you will need at least a BSN (Dutch personal ID number). You must 

also be able to identify yourself at all times, including while at work.

 Check your passport & qualification certificates

          A valid (international) passport or proof of identity and valid qualification certificates are required. Also 

check the NVVB (Nederlandse Vereniging voor Burgerzaken, Dutch Association for Civil Affairs) website. 

 View the embassies in the Netherlands

        If you need to make an appointment at an embassy, view the embassies in the Netherlands.

IBAN  N L                         

 Dutch current account

You can open a Dutch current account as soon as you have moved to the Netherlands. This is very useful for 

receiving your salary and managing your Dutch banking.

 Moving to the Netherlands
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https://www.abnamro.nl/en/personal/specially-for/expats/articles/working-in-the-netherlands.html
https://www.abnamro.nl/en/personal/specially-for/expats/articles/working-in-the-netherlands.html
https://ind.nl/en/work/working_in_the_Netherlands/Pages/default.aspx
https://nvvb.nl/nl/
https://www.nederlandwereldwijd.nl/wonen-werken/documenten/publicaties/2018/12/14/overview-countries-civic-integration-exam-abroad-and-mvv
https://www.abnamro.nl/en/personal/payments/open-an-account/index.html


Finding a home
You can look for a home on housing websites, through an estate agent or on social media. You may be able to 
find a home through your family, your employer or a relocator.

 Estate agents   

You can find a home through one of the well-known home sites or an estate agent.

 Start looking for a home

         The most well-known Dutch home sites are  Makelaarssite, funda, Jaap, HuizenZoeker and Pararius.    

 Read our tips

       Read our tips on finding a home in the Netherlands.

 The integration exam   

If you want to learn Dutch, there are many options. The Basic Civic Integration Exam abroad is not required 

for most EU citizens. 

 Practice with sample exams

         The exams are available in 33 languages. You can also practise the exam yourself.

 Check the Basic Civic Integration Exam abroad

       This exam is not required for most EU citizens. Check the The Basic Civic Integration Exam abroad. 

 Home buying events in the Netherlands   

ABN AMRO organises events throughout the year outlining what buying a home in the Netherlands involves. 

We explain the relevant Dutch regulations and legislation, how buying a home in the Netherlands works and 

what your mortgage options are. Register for an event.

 Mortgage when buying a home 

Most expats take out a mortgage when buying a home. Plan a free orientation meeting. 

 Insurance

Take out a number of insurance policies. With liability insurance, you are covered for damage to other people 

and their property. Home contents insurance insures your possessions against damage or theft. Home insurance 

is compulsory when buying a home.

 Services

Already found a home? We’ll give you even more useful information.

 Check the SVB

           Check the SVB (Sociale Verzekeringsbank, Social Security Bank) website. The SVB implements various 

regulations and legislation related to social security.

 Do not forget to vaccinate your pets

 Arrange your gas, water and electricity connections via energy suppliers

 Moving to the Netherlands
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https://makelaarssite.nl/
https://www.funda.nl/en/
https://www.jaap.nl/
https://www.huizenzoeker.nl/
https://www.pararius.nl/
https://www.abnamro.nl/en/personal/specially-for/expats/articles/finding-a-home-in-the-netherlands.html
https://www.naarnederland.nl/lesmateriaal
https://apps.duo.nl/aib-gui/#/informatie
https://www.abnamro.nl/en/personal/specially-for/expats/events/index.html
https://www.abnamro.nl/portalserver/my-abnamro/mortgage/mortgage-advice/make_appointment.html
https://www.abnamro.nl/en/personal/insurance/home-insurances/index.html?pos=vku_home-insurances
https://www.svb.nl/en


Gas supplier

Name

(Helpdesk) tel. no.  

Water supplier

Name

(Helpdesk) tel. no. 

Energy supplier

Name

(Helpdesk) tel. no.  

 Moving to the Netherlands
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In the Netherlands, education is compulsory for children from the age of five to 16. However, most children 
begin their education at age four. 

 School types   

Education in the Netherlands is divided into schools for various age groups and further subdivided on the 

basis of various educational levels. In addition, schools in the Netherlands are either public schools, or 

special schools for specific ideological or religious identities or educational systems. You can find information 

about education in the Netherlands on the government website.

 Primary and secondary education 

After primary school, i.e. from around 12 years of age, pupils start secondary education. Secondary education 

consists of VMBO (pre-vocational secondary education), HAVO (senior general secondary education) and 

VWO (pre-university education), which prepare pupils for MBO (secondary vocational education), higher 

professional education or university.

 Enroll your children

       Register with a kindergarten, childcare centre or gastouder (host parent) if you have children under four.

 Register with a primary school once your child reaches the age of four  

         Children must attend school from the age of five. View all primary schools in the Netherlands (in Dutch).

  Register with a secondary school once your child reaches the age of 12 

       Children attend secondary school until around age 17. View all secondary schools in the Netherlands (in Dutch).

 University or University of Applied Sciences

After completing secondary school, students can continue their studies at a university or a university of 

applied sciences for a bachelor’s degree (HBO or WO), master’s degree or doctorate.

 Register for your course 

        You can enrol at a university or university of applied sciences through Studielink. The deadline for most 

courses is 1 May.

  Request a student grant/loan and request a student travel product 

       If you have requested a student grant/loan, you will receive a student travel product, which you can use to travel 

for free either during the week or at the weekend, but not both. Check DUO (Dienst Uitvoering Onderwijs), 

which implements educational legislation and regulations.

  Open a student package account 

       The student package contains everything you need to do your banking: a bank account, debit card, Internet 

Banking and the ABN AMRO app.

 Take out a student insurance policy 

       If you live away from home, it is a good idea to insure your home contents against fire, theft and storm 

damage. Our affordable student insurance gives you this peace of mind. It also covers personal liability. 

Take out a student insurance policy.

 After your studies

To wrap up your studies properly, there are a few things you need to take care of.

 Disenroll from your course

        In Studielink you can arrange your (re-)enrolment at institutions of higher education in the Netherlands.

 Cancel your student travel product

         The student travel product is part of your student finance. It allows you to travel by Dutch public transport 

for free or at a reduced rate.

 Exchange your student account for a current account

       Convert your payment package, since you are no longer eligible for student products.

Education 

 Moving to the Netherlands
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https://www.government.nl/
https://scholenopdekaart.nl/basisscholen/
https://scholenopdekaart.nl/middelbare-scholen/
https://www.studielink.nl/
https://www.duo.nl/particulier/footer/service/inloggen-op-mijn-duo.jsp
https://www.studentenreisproduct.nl/detail/english/
https://duo.nl/particulier/student-finance/index.jsp
https://www.abnamro.nl/en/personal/payments/open-an-account/student-package/index.html
https://www.abnamro.nl/en/personal/insurance/international-student-insurance/index.html
https://www.studielink.nl/
https://www.studentenreisproduct.nl/detail/english/
https://www.abnamro.nl/en/personal/themes/life-after-graduation/package-change/index.html?pos=vku_packagechange


Finance

Making payments and 
withdrawing money

99

Debit cards are accepted almost everywhere. Credit cards are accepted in almost all hotels, restaurants and 
filling stations and in many stores. You can order almost anything online and pay safely immediately.

 Banking  

You can open a Dutch account as soon as you have moved to the Netherlands. There is no need to visit a 

branch – all you need is your mobile. Simply download the ABN AMRO app and follow the instructions. You 

will be able to check your account balance in the app within just a few hours. Open a Dutch bank account. 

It is good to know the best way to make payments in the Netherlands. Read on to find out more 

about the most popular methods used here.

 Withdrawing cash

The Dutch pay by debit card increasingly frequently. This means there are fewer and fewer ATMs on the street.

  Look for a yellow Geldmaat ATM (ATMs in the Netherlands) if you want to withdraw cash

       The ATMs of ABN AMRO, ING and Rabobank are making way for Geldmaat ATMs. 

  Find an ATM abroad if you are outside the Netherlands 

        You can use your Dutch debit card to withdraw money in many places abroad. Find an ATM abroad.  

 Visit a branch

Always make an appointment first by calling the Appointments line on 088 - 226 26 35 (free of charge). Please 

note that our staff on the Appointments line cannot help you with any other questions. Find a branch.

 ABN AMRO branch

Address

Postal code, city

 Tel. no.

https://www.abnamro.nl/en/personal/payments/open-an-account/index.html
https://www.abnamro.nl/en/personal/payments/geldmaat.html
https://www.mastercard.nl/nl-nl/consumers/locate-an-atm.html
https://www.abnamro.nl/en/personal/contact/find-a-branch-or-an-atm.html
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 Apps 

Check out our useful apps. You can use Apple Pay to make contactless payments with your iPhone or Apple 

Watch in stores, apps and online. If you want to stay on top of your income and outgoings, check the Grip app. 

With the Tikkie app, it is easy to ask for your money back via WhatsApp. 

 Credit card

Credit cards are particularly popular for online purchases and reservations, for example for airline tickets. 

Credit card online lets you activate your credit card, replace it or change your spending limit. If you want to 

check how much you have left to spend, add your credit card to the ABN AMRO app.

 iDEAL 

Many Dutch people pay for their purchases in online stores immediately using iDEAL in the familiar Internet 

Banking environment or the ABN AMRO app. Find out more about iDEAL.

 SEPA and IBAN 

If you want to transfer funds (credit transfer) to a country in the SEPA area, check the list below, which shows 

all the SEPA countries and indicates whether they are also in the eurozone. 

 Secure banking 

Internet banking means secure online banking. Read more about the security rules, the latest phishing reports 

and what you can do to prevent fraud.

Taxes
If you are coming to the Netherlands to live and work, you will generally also have to pay taxes in the 
Netherlands. There are various types of taxes, including taxes for services provided by the local council, 
such as household waste collection and street lighting. As an expat, you may be eligible for a 30% tax facility. 
Check the Belastingdienst (Tax and Customs Administration) website.

https://www.abnamro.nl/en/personal/internet-and-mobile/mobile-banking/index.html?pos=vku_apps-en
https://www.ideal.nl/en/
https://www.abnamro.nl/en/personal/payments/making-payments/countries.html
https://www.abnamro.nl/en/personal/overabnamro/secure-banking/index.html?pos=vku_securebanking
https://www.belastingdienst.nl/wps/wcm/connect/en/individuals/individuals


Transport

Getting around in 
the Netherlands

The Netherlands has excellent transport infrastructure. The Dutch traffic system is also among the 
safest in the world. That is why Dutch people like to use public transport.

11

The Netherlands is a country of cyclists, but many people also have a car. The Dutch public 

transport network is excellent. It is easy to get around by bus, train or metro.

 Car

You can bring your car from your home country to the Netherlands, or lease or buy a car in the Netherlands. 

Driving yourself? Check our tips.

 Choose a Dutch or foreign number plate 

          Choose a Dutch or foreign number plate if you bring your own car. Exchange your foreign driving 

licence after living in the Netherlands for 10 years.

 Insure your car 

        WA (personal liability), car (occupant) insurance is compulsory. Insure your car.

 You pay road tax to the Belastingdienst (Tax and Customs Administration) 

       You pay road tax to the Belastingdienst (Tax and Customs Administration). Older cars must be inspected 

once annually: APK (periodic technical inspection). 

 Be aware of the traffic rules and road signs in the Netherlands 

        Ensure you are aware of the traffic rules and road signs in the Netherlands. If you have a breakdown 

when travelling by car, you will obviously want to have it repaired as soon as possible. Thankfully there 

are various breakdown services, such as the ANWB.

 Rent a car 

       Rent a car from a car dealer or well-known car rental sites if you do not want to buy a car.

https://www.abnamro.nl/en/personal/specially-for/expats/articles/driving-in-the-netherlands.html
https://www.abnamro.nl/en/personal/insurance/car-insurance/index.html
https://www.government.nl/topics/themes/transport
https://www.anwb.nl/wegenwacht


 Bus, train, tram or metro

You can catch a bus anywhere in the Netherlands. Most towns have a railway station and several cities even 

have tram or metro lines.

 OV-chipkaart (public transport chip card)

You can pay for your trip by tram, bus, train or metro online with the handy OV-chipkaart. You can purchase 

one at supermarkets, tobacconists or the station.

 Journey planner

It is easy to check the latest departure times with the Train journey planner or check the site 9292 for departure 

and arrival times of buses, trams and metros.

 Bicycle

Expats are often astonished when they arrive in the Netherlands: there are bicycles everywhere. There are 

more bikes than cars on the street. 

 Lease a bike if you do not have your own 

        Lease a bike if you do not have your own. Many students lease a Swapfiets bike.

 Insure your bike

       Insure your bike against theft or damage, and remember WA (personal liability) insurance.

 Geting around in the Netherlands
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https://www.ov-chipkaart.nl/home-1.htm#/
https://www.ns.nl/en/journeyplanner/#/rdw.nl/englishinformationrdw.nl/englishinformation
https://9292.nl/en
https://www.leasefiets.nl/
https://news.swapfiets.com/en-GB/
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Many expats enjoy living and working in the Netherlands because families are seen as very important and 
because health and education are of a high standard. What is more, there is plenty to do in almost every city 
on almost every day of the week.

 Get to know your city 

When you think of the Netherlands, you will probably think of clogs, tulips and windmills. Looking for fun 

things to do in your local area? Download the city guide. 

 Learn Dutch

             There are various options. Use online resources to teach yourself or sign up for a Dutch course. Learn 

independently on Oefenen.nl, Naarnederland.nl or NT2taalmenu or take classes via the local council, 

DUO or Taalzoeker.

 Find other expats on platforms

            Find other expats on platforms: iamexpat, Dutch News, EXPATICA, XPAT.NL, ACCESS. Most expats live 

in the Randstad conurbation, particularly around large cities such as Amsterdam, Rotterdam and The Hague, 

and in Eindhoven.

 Learn about the Netherlands and the Dutch

            Learn about the Netherlands and the Dutch: want to know more about the occasionally odd and funny 

habits of the Dutch? Learn about the Netherlands and the Dutch.

 Stay up to date with the latest news 

         Stay up to date with the latest news via Dutch news and newspaper sites: NU.nl, NOS.NL, Telegraaf.nl, AD.nl, 

Volkskrant.nl, NRC.nl, Trouw.nl.

 Check the weather forecast

       Check the weather forecast via Weeronline and Buienradar. Because in the Netherlands, a rain shower is 

never far away. 

 Ensure you have your banking in order

         Ensure you have your banking in order. Insurance (personal liability and travel insurance), pension/savings 

investing for later.

Things to do

https://www.abnamro.nl/en/personal/specially-for/expats/welcome-to-the-netherlands/index.html?pos=vku_cityguide
https://stuffdutchpeoplelike.com/
https://www.inburgeren.nl/en/integration-in-the-netherlands/choosing-course.jsp
http://taalzoeker.nl/
https://www.iamexpat.nl/
https://wn.com/Dutch_news
https://www.expatica.com/
https://www.xpat.nl/
https://access-nl.org/
https://www.abnamro.nl/en/personal/specially-for/expats/articles/index.html?pos=vku_tipsexpats
https://www.nu.nl/
https://nos.nl/
https://www.telegraaf.nl/
https://www.ad.nl/
https://www.volkskrant.nl/
https://www.nrc.nl/
https://www.trouw.nl/
https://www.weeronline.nl/
https://www.buienradar.nl/
https://www.abnamro.nl/en/personal/index.html


Leaving the Netherlands
Not so relevant now as you’ve just arrived! But it’s a good idea to keep this checklist for when you leave the 
country.

 If you plan to sell your home, get an estate agent involved on time.

 If you rent your home, terminate your lease on time.

 Terminate your health insurance policy 2 months before you leave.

 Transfer your accumulated capital.

 Ask your pension insurer about your accumulated pension.

 Cancel subscriptions and memberships, internet and energy.

  Deregistering in the Netherlands: do this no earlier than 5 days before you leave the Netherlands. You will 

receive proof of cancellation of your registration right away.

  If you are taking your car with you, you can request a foreign number plate. Don’t forget to cancel the 

registration of your car at the RDW.

  For some countries, you must complete an inventory list.

 If you are taking your pets with you, ensure they are vaccinated on time.

  Check with the Belastingdienst (Tax and Customs Administration) where you will pay tax after leaving the Netherlands.

 Close your Dutch current account.  

 Everything you need to know about Brexit.

 Geting around in the Netherlands
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https://www.abnamro.nl/en/personal/payments/manage-account/close-account.html?pos=vku_close-account
https://www.abnamro.nl/en/personal/themes/brexit/index.html?pos=vku_brexiten
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Other information



Placeholder FSC

abnamro.nl/expat

https://www.abnamro.nl/en/personal/index.html
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